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Pharmacy technicians are registered healthcare professionals that work closely to
support clinical pharmacists and other members of the wider mutli-disciplinary
healthcare team.

Pharmacy technicians can support:

e Medication changes following hospital discharge letters or clinic letters

e Repeat prescription requests

e Medication reviews and reconciliation for newly registered patients

e Medication adherence issues

e Simple medication reviews for patients on a maximum of 5 repeat medications
e Ordering routine bloods

e High risk drugs blood monitoring

e Out of stock medication issues

e Medication queries

e Statin initiation

Pharmacy technicians can request medication, however they are unable to prescribe medicines. Pharmacy
technicians cannot diagnose or review patients with long-term conditions or acute illnesses (minor ailments).



